ECS/EMD Configuration Change Request Page 1 of Page(s)

1. Originator 2. Log Date: 3. CCR#: 4. Rev: | 5. Tel: 6.Rm#: | 7. Org.

Natisha Greenway 10/05/04 04-0523 — 301-925-1079 3010G S/W COTS

8. CCR Title: Installation of COTS on Windows XP machine fOtep02

9. Originator Signature/Date 10. Class 11. Type: 12. Need Date: 10/11/04
. CCR

Natisha M. Greenway /s/ 10/04/04 IN

13. CCR Sponsor Signature/Date 14. Category of Change: 15. Priority: (If “Emergency”

EDF/Infrastructure fill in Block 27).

Arthur Cohen /s/ 10/04/04 Routine

16. Documentation/Drawings Impacted (Review and submit 17. Schedule 18. Cl(s) Affected:

checklist): Impact:

none N/A

19. Release Affected by this Change: 20. Date due to Customer: | 21. Estimated Cost:

7.00+ None - Under 100K

22. Source Reference: [CINCR (attach) [JAction Item [JTech Ref. [[JGSFC [X|Other:
EMD COTS Deployment Plan

23. Problem: (use additional Sheets if necessary)
Windows XP machine fOtep02 needs COTS products installed for regression testing.

24. Proposed Solution: (use additional sheets if necessary)
Install baselined COTS products on fOtep02. They are as follows:

ActivePerl 5.6.1 ,Interdrive 7.1, Remedy Admin Tool Patch #1160, Remedy Administrator 4.05.02, Remedy User Tool Patch #1221, F-
Secure Secure Shell Client 5.2, Remedy Administrator 5.01.02, Remedy Admin Tool Patch #1289, Remedy User Tool Patch #1308,
Sybase Central 3.2 , and WhatsUp Gold 8.0

25. Alternate Solution: (use additional sheets if necessary)
none

26. Consequences if Change(s) are not approved: (use additional sheets if necessary)
Will not be able to regression COTS products on new Windows XP PC to determine if there are functionality issues.

27. Justification for Emergency (If Block 15 is “Emergency”):

28. Site(s) Affected: XIEDF [JpPvC [JVATC []EDC [J GSFC [JLaRC [NSIDC [IsMC [JAK [JPL
[JEOC []IDG TestCell []Other

29. Board Comments: 30. Work Assigned To: | 31. CCR Closed Date:

32. SCDV CCB Chair (Sign/Date): Disposition: Approved App/Com. Disapproved Withdraw Fwd/ESDIS ERB
Fwd/ECS

33. EDF CCB Ch:dir (Sign/Date): Disposition: |éggroved| App/Com. Disapproved Withdraw Fwd/ESDIS ERB

Darryl M. Washington /s/ 10/7/04 Fwd/ECS

34. ECS CCB Chair (Sign/Date): Disposition: Approved App/Com. Disapproved Withdraw Fwd/ESDIS ERB
Fwd/ESDIS

CMO01JAOO Revised 10/2/03 ECS/EDF/SCDV




ADDITIONAL SHEET

CCR #: 04-0523 Rev: — Originator: Natisha Greenway
Telephone: 301-925-1079 Office: 3010G

Title of Change: Installation of COTS on Windows XP machine fOtep02

The following baselined COTS products need to be installed on the Windows XP PC fOtep02:

Product: PSR Document: Files/Media:

1. ActivePerl 5.6.1 914-TDA-244 ActivePerl-5.6.1.633-MSWin32-x86.msi

2. Interdrive 7.1 914-TDA-247 ViewNow Interdrive Client 7.1 CDROM

3. Remedy Admin Tool Patch #1160 914-TDA-197 remedy452_patches_032502.tar.gz

4. Remedy Administrator 4.05.02 914-TDA-197 ARS, AIX, HP-UX, Solaris, Windows Server, Ver. 4.5.2

(AR-452-501-01)

5. Remedy User Tool Patch #1221 914-TDA-197 remedy452_ patches_032502.tar.gz

6. F-Secure Secure Shell Client 5.2 914-TDA-257 f_secureb2.tar.gz

7. Sybase Central 3.2 914-TDA-211 Sybase ASE Windows PC Client 12.5 (68544-55-1250-01)
Sybase Replication Server Enterprise Windows PC Client 12.5

8. WhatsUp Gold 8.0 914-TDA-246 WhatsUp Gold 8.0 CD-ROM (C104P4)

9. Remedy Admin Tool Patch #1289 914-TDA-Xxxx

(install in separate folder from Remedy 4.5.2) Lemmings inbox: 'Remedy512Upgrade_files/pc_files/admintool_files'

10. Remedy User Tool Patch #1308 914-TDA-xxx

(install in separate folder from Remedy 4.5.2) Lemmings inbox: 'Remedy512Upgrade_files/pc_files/usertool_files'

CMO1AJAOQO Revised 10/2/03 ECS/EMD



